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SERVICE & WARRANTY

TRANSCON provides 24/7 service for its 
products.
 
Service phone:
+420 602 531 928

Service e-mail:
info@transcon.cz
 
� We provide both warranty and post-warranty 

service of our products. 
� Our customers come �rst, and service is our 

priority.

On the basis of an individual request from
the customer, we can also offer services such as:

� periodic HW & SW prophylaxis,
� follow-up periodical training,
� long-term guarantee of spare parts availability,
� SLA (service-level agreement).


